
SOFTWARE SKILL

EDUCATION

TECHNICAL SUPPORT SPECIALIST
HelloTel Lanka (Private) Limited.

2013 - 2025

Specialize in diagnosing, troubleshooting, and resolving 
technical issues across various platforms and systems. I 
provide front-line support to users, ensuring efficient 
resolution of hardware, software, and network problems 
while delivering exceptional customer service.

MANAGER
M.K.C. TRADE CENTER

2011 - 2023

I oversee daily operations, ensuring smooth business 
functioning and exceptional customer service. My 
responsibilities include managing inventory, supervising 
staff, handling sales, and meeting revenue targets. 

WORK EXPERIENCE

Highly driven Computer Science graduate 
with a solid foundation in software 
engineering and programming principles. 
Proficient in a wide range of technologies, 
including web development, database 
management,with a proven ability to 
quickly adapt and learn emerging tools and 
platplatforms. Skilled in delivering innovative 
solutions through full stack development . 
Passionate about continuous learning and 
staying updated with industry trends to 
drive impactful results in diverse technical 
environments.

ARSHAD AHAMED

CONTACT

Address
No. 69, Kurunegala Road,

Galgamuwa.60700.

Sri Lanka

Phone
+94 711 890 590

Email
arshadpayoneer@gmail.com

website
www.arshadahamed.com

arshadahamed

ArshaD AhameD

BSC. (HONS) COMPUTER SCIENCE
STAFFORDSHIRE UNIVERSITY

SECOND CLASS - 1ST DIVISION

PROGRAMMING LANGUAGES

JavaScript Python C# TypeScript

2023 - 2024

2019 - 2023

2016 - 2017

HND IN ARTIFIAL INTELLIGENCE
PEARSON EDUCATION

GRADE - PASS

AGRICULTURE SALE TECHNICIAN PROGRAMME
DEPARTMENT OF AGRICULTURE

2014 - 2015 DIPLOMA IN CAD AND BS
EDEXCEL / PEARSON

PROFILE

Date Of Birth
1994 - 10 -31

WEB DEVELOPMENT FRAMEWORKS

Vue JS Laravel.Net Core Angular

.NET Framework Docker Low-Code

CSS STYLE FRAMEWORK

TailwindCSS

BACKEND & DATABASES

MySQL MSSQL MongoDB

VERSION CONTROL

GitHub

PROJECT MANAGEMENT

Jira

DESIGN & MULTIMEDIA

Photoshop Illustrator After Effect

AutoCAD

DEVELOPMENT ENVIRONMENTS

Visual Studio VS Code
SOFTWARE DEVELOPMENT TOOLS



HOBBIES AND OTHER SKILLS

PROJECT

ARSHAD AHAMED

REFERENCE

TECH LEAD I CPF Board
SUJA AHAMED

T : +94 765 228 340

T : +94 715 358 380
Director I HELLOTEL LANKA
A.H.M. MIHILAR

SALLY SWEET CATALOG WEBSITE
TECHNOLOGIES USE - Vue JS, TailwindCSS, RestAPI, JSON Database

SALLY SWEET - FULL FUNCTION WEBSITE
TECHNOLOGIES USE - Bagistor (Low Code)

INVOICE AI - FINAL YEAR PROJECT
TECHNOLOGIES USED - .NET FRAMEWORK, C#, API, MYSQL

InvoiceAI is an OCR-based application designed to automate the 
extraction of data from printed invoices in English. Users can 
seamlessly transfer the extracted data to a database without 
manual data entry, streamlining the invoice processing workflow.

LIBRARY MANAGEMENT SYSTEM - LMS
TECHNOLOGIES USED - .NET FRAMEWORK, C#, WINFORM, MSSQL, 

BIGBAZAAR.LK - ECOMMERCE
TECHNOLOGIES USED - Laravel, TailwindCSS, Vue JS, MSSQL, 

TECHFUSIONSLAB.COM - COMPANY PORTFOLIO
TECHNOLOGIES USED - Angular, HTML+CSS, Tailwindcss

SALLY SWEET - ECOMMERCE WEBSITE
TECHNOLOGIES USE - Vue JS, TailwindCSS, Laravel RestAPI, MySQL

UMAR-HASSAN.COM - PERSONAL PORTFOLIO
TECHNOLOGIES USED - HTML+CSS, Tailwindcss

A POS - DESKTOP BASED POINT OF SALE SYSTEM
TECHNOLOGIES USE - C#, .Net Framework, MySQL, Crystal Report

BOOK INVENTORY MANAGEMENT
TECHNOLOGIES USED - .NET FRAMEWORK, C#, API, MYSQL, VUE JS., 

JWT AUUTH, TAILWINDCSS


